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CLEARINGHOUSE RULE 98-203
‘Comments -

[INC 2TE CAll ,citaﬁons to “Manual”mthe coxknmery,ats;helow are to the |
Administrative Rules Procedures Manual, prepared by the Revisor of
fStatutes Bureau and the Leglslatlve Councll Staff, dated September

1. Statutozy Authongz

Sect:on DWD 17. 04 (1) prov1des that Department of Workforce Deveiopment (DWD)

- must annually deﬁne the requzred training for each job function, and s. DWD 17.05 (1) provides
~ that DWD must annually define the requlred ongoing training for each job function. Section
49143 (2) (c), Stats., prowdes that DWD must ensure that a financial and employment planner
(FEP) employed by a W-2 agency must meet training requirements established by DWD by rule.
Further, s. 49.33 (3), Stats., provides that DWD must promulgate rules estabhshmg, among
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However, under s. DWD 17.04 (2), DWD may make the training available through contracted
agencies. This should be referred to in the analysis.

c. SEcTION 1 provides that ch. HSS 217 is renumbered to ch. DWD 17. Most of the
following sections of the proposed order then amend or repeal various provisions in ch. DWD
17, without indicating in the treatment clause that they are renumbered. Further, it is
inappropriate to renumber and then repeal provision. Due to the numerous changes in ch.
DWD 17, including the many amendments, repeals and creation of new provisions, it would be
easier from a drafting standpoint and easier for the readers to comprehend if ch. HSS 217 were
repealed and ch. DWD 17 were created in its entirety--without strike-throughs, underlining,
repeals, etc.

d. The initial regulatory flexibility analysis indicates in item 2. that “No additional
reporting or bookkeeping procedures are created by this rule. Income maintenance agencies will
continue to have an obligation to keep records of the training of their employes.” However, as
noted by the analysis to the rule, these requirements, which previously applied to county
agencies and tribal agencies, are now being applied to W-2 agencies, which may be privately run
agencies. Thus, item 2. in the initial regulatory flexibility analysis inappropriately suggests that
there are no additional procedures created by the rule that affect small businesses. ‘

e. Tn's. DWD 17.01 (1) and (2), the titles should be included, even though they are not
amended. [See s. 1.05 (3) (c), Manual.] This comment also applies to ss. DWD 17.04 (2) and
(5), 17.05 (1), (2), (4) and (6) (intro.) and 17.07.

f. In s. DWD 17.02 (8), “(insert effective date of rule)” should be changed to “the
effective date of this subsection ... [revisor inserts date]”. The entire rule should be reviewed

for this problem.

| g It ﬁdoes, notkappear that a deﬁnitioh of FEP in s. DWD 1702(8111) 1s necessary as it
- appears that that term is used only in the note to s. DWD 17.02 (12). If this is the case, the
_definition of FEP could be included in the note to s. DWD 17.02 (12). ooy (510

h. In SEcs. 13 and 15, the amendments to the titles should be shown by use of
- strike-throughs and underscores. [See s. 1.04 (3) (b), Manual.] ,

i. Because all of the paragraphs under s. DWD 17.04 (1) are repealed in SECTION 18,
the treatment clause in SECTION 17 should provide that “DWD 17.04 (1) (intro.) is renumbered s.
DWD 17.04 (1) and amended to read:”. On the following line, “(intro.)” should be deleted, and
the title “STANDARDIZED CURRICULUM” should be included. [See s. 1.05 (3) (c),
Manual.] ‘ : TVICL s Y pnbiasnon e Resem o)

" j. Section DWD 17.04 (4) (a) is repealed, thus leaving ‘only one paragraph in s. DWD
17.04 (4). This is inappropriate as at least two subunits are necessary for division. Section
DWD 17.04 (4) (b) should be renumbered as s. DWD 17.04 (4) (intro.), and the subdivisions
under s. DWD 17.04 (4) (b) should be renumbered as paragraphs. [See s. 1.03 (intro.), Manual.].
This;“means‘ that the title to s. DWD 17.04 (4) (b) “Training implementation plan” should be
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eliminated. Consideration should be given to including language about the training
implementation plan in the recreated title to s. DWD 17.04 (4).

5. Clanzy, Grammar Punctuatwn and Use of Plam Lang_ g

a. In the first paragraph of the analysrs the removal of references to the Rehef to Needy
Indian Persons (RNIP) Program also should be noted.

b. In the third paragraph of the analy51s “based a” should be changed to “based on a.”
Also, the phrase “will now either be supervised . . . or must be based . . .” is grammatically
incorrect. The phrase “must be” should be deleted so that the phrase reads “will either be
supervised . . . or basedona....” Alternatlvely, the phrase could be changed to “must either
; be,supervised .orbasedona....” :

c In s. DWD 17 01 (1), the phrase ¢ county, tribe or W—2 agency” (emphasrs added) is
used. In contrast, most other sections refer to a “county, tribal or W-2 agency (emphasis
added). A consistent approach should be used to avoid ambiguity.

") .

In addmon 1t is noted that county agency, ; tr1ba1 agency” and “W-2 agency” are all
deﬁned terms. The defined terms are used separately in s. DWD 17.02 (12) which refers to “a
‘county agency, tribal -agency, or W-2 agency.” In contrast most other sections, such as s. DWD
17.02 (15) refers to a “county, tmbal or W-2 agency.” A consistent approach should be used to
: av01d ambxguxty In general, use of deﬁned terms heips avoid amblgulty

Also, the recreated title of s. DWD 17.04 (4) refers to “COUNTY, TRIBAL OR W-2
,\TRA]NING ” It appears that reference to an agency should be included.

d. Secnon DWD 17 02 (2m) and other sections refer to a' “W-2 group member
Chapter DWD 17 does not define this term. It should be defined, for example, by referring to s.
- 49.141 (1) (), Stats ' . s ,

. e. Sectlon DWD 17 02 (10) and other sectxons refer to “Wlsconsm works” or “W2.
p;Chapter DWD 17 does not define this term. It should be deﬂned for example, by providing that







-5-

that only the number of hours with respect to these items be specified in the training
implementation plan, then the provision should be changed to read: “Specify the number of
hours of classroom training, independent study, planned exercises and tests.”




" DWD 17
TRAINING OF INCOME MAINTENANCE WORKERS

The Wisconsin Department of Workforce Development proposes an order to renumber
ch. HSS 217; to repeal DWD 17.02(1), (4), (19) and (20), and 17.04(1)(a) to (f) and
(4)(a); to amend DWD 17.01, 17.02(6), (8), (9) to (16), (18), (21), (22) and (24),
17.03(1)(title), (1), (2)(title) and (2), 17.04(1)(intro.), (2), (4)(b) and (5), 17.05(1), (2) and
(4), 17.06(intro.) and (2), and 17.07; to repeal and recreate DWD 17.04(4)(title), 17.05(3)
and 17.06(3); and to create DWD 17.02(1m), (1), (2m), (8m), and (25); relating to the
training of income maintenance workers.

Analysis
Authority for rule. §§49.143(2) and 49.33, Stats.
Statutes interpreted. §§49.143(2) and 49.33, Stats.

The purpose of this proposed rule is to update the existing rule on the training of income
maintenance workers to reflect current policies of the W-2 program and remove
references to AFDC.

References to “county and tribal agencies” are changed to include W-2 agencies.
Definitions for the terms automated systems, CARES, case management, financial and
employment planner (FEP) and W-2 agency are added. Other definitions are amended to
reflect the sunset of AFDC and the creation of the W-2 program.

This proposed rule repeals provisions which previous}y allowed local agencies to present
alternative training programs when approved by Ahe state; training will now either be
supervised directly by DWD or must be based DWD-approved plan to implement the
standardized curriculum. New provisions relating to the development of a standardized
curriculum are added to clarify that the curriculum may vary depending upon an IM
worker’s particular job function and to specify that the curriculum may include
appropriate program philosophy, policy and procedure, case management, interpersonal
skills and training in automated systems.

Finally, the provisions relating to the obligations of the agencies to track and keep records
of the training of new and experienced IM workers are updated to reflect the current
statutes. '




SECTION 1. Ch. HSS 217 is renumbered to ch. DWD 17.

SECTION 2. DWD 17.01 is amended to read:

DWD 17.01(1) This chapter is promulgated under authority set forth in s.
46-033(2) 49.33(3), Stats., to ensure that each income maintenance worker employed by a
county e, tribe or W-2 agency has successfully completed a training program to achieve
acceptable IM worker job performance, including to accurately determine and -
redeterminéieligibiiity for income maintenance programs. Successful completion of
pr;:scribed training is required for all new IM workers. The department is-te shall make -
refresher tfaining on-error-prone-policies-and-interpersonal-skills available for
experienced IM workers.

(2) This chapter applies to county income maintenance agencies, tribal income
maintenance agencies, W-2 agencies and the income maintenance workers employed by
thdée agencies. :

| SECTION 3. DWD 17.02(1) is repealed.

SECTION 4. DWD 17.02(1m) and (Ir) are created to read:

DWD 17.02(1m) “Autdméted systems” rheans a compﬁter shpported process in
use by the departmcnt, including CARES. o |

k(lr) “CARES” x;(leans thé department’s autémated client asgistance for re-
employment and keconomic support.

NOTE: CARES is the automated system used by DWD to dei;:rmine
eligibility, calculate benefits and retain data for income maintenance
~_programs.

SECTION 5. DWD 17.02(2m) is created to read:




DWD 17.02(2m) “Case management” means the family centered and goal
oriented process for assessing the needs of a W-2 group member and his or her family for
employment, training and supportive services and assisting the W-2 group member in

obtaining services to achieve self-sufficiency.
~ SECTION 6. DWD 17.02(4) is repealed..

SECTION 7. DWD 17.02(6) and (8) are amended to read:

DWD 17.02(6) "Department” means the Wisconsin department of health—aﬂé

see’fai—semees workforce development.

(8) "Experienced IM worker" means an IM worker employed by a county or

tribal agency before Eebruary11991 (insert effective date of rule), or an IM worker whoX
has completed initial income maintenance training.

SECTION 8. DWD 17.02(8m) is created to read:

DWD 17. 02(8m) “Fmanclal and employment planner” or “FEP” has the meamng

given in s. 49. 141(1)(d) Stats

NOTE: “Financial and employment planner” or “FEP” is defined in s.
49.141(1)(d), Stats., as “a caseworker employed by a Wisconsin works agency who
provndes ﬁmmclal or employment counselmg services to a partmpant.”

SECTION 9. DWD 17.02(9) to (16) and (1 8) are amended to read:

DWD 17 02(9) "Food stamps“ means an-assistanee the federal food stamp

program under 7 USC 2011 to 292—9 203%&@

(10) "Income mamtenance or "IM" means AEDC; MA, food stamps or RNIR
Wisconsmworks R , 2 Bbooaatun bl b SENATS

(11) "IM handbooks, manuals and instructional materials" means department-

issued income maintenance handbooks, manuals and memos addressed to county, and




tribal and W-2 agencies which set forth eligibility and benefit criteria for AFBE; MA,
food stamps and RMNIPR W-2, and case processingand case maintenance information.
(12) "Income maintenance worker" or "IM worker" means a person employed by

a county agency.-er tribal agency, or W-2 agency whose duties, as specified in his or her

position description, include determination or redetermination of income maintenance
program eligibility and benefits.

- NOTE: An income maintenance worker in a particular agency may have a
different job title dependmg on his or her job functions, such as economic
__ support specialist, supportive servxce planner, resource speclahst or
~ financial and employment planner. g '

| (1 3) "Initial income maintenance training" means an approved curriculum of
courses, independent study and closely supervised practical experience which totals at
least 100 hours, and which includes training in beth interpersonal and-technieal skills,

case management. automated systems and eligibility determination needed to perform the

IM functmn
(14) "Medical assistance" or "MA means an assistance program operated by the

department of health and family services under Title XIX of the Social Security Act of

1935, as amended, and ss. 49.43 to 49.497, Stats.

(15) "New IM worker" means a person who is employed by a county, e tribal, or

(insert effective date o@\

including a permanent employe who transfers into an IM worker position and who has

W agency as an IM worker on or after

not completed initial income maintenance training.
(16) "Ongoing training" means refresher training and training in interpersonal

skills and case management.




(18) "Refresher training" means training on-error—prone-and-diffieult IM policies. .

includine interpersonal skills and case management.

" SECTION 10. DWD 17.02(19) and (20) are repealed.
'SECTION 11. DWD 17.02(21), (22) and (24) are amended to read: .~
- DWD 17.02(21) "Successful completion of IM training for new IM workers"
means attendance for all class hours, participation in classroom training, and the
compieﬁbn,'as détcrmined by the department or through evaluation st:a?egies developed
bﬁ a county, ef uiSal g_g_})\_f_—_z 'égenci);; to ensure that a minimum standard of competence is
achieved, of all activities that are to take place before and after the instructional part of
the training but that are administered as part of the training.
*(22) "Successful completion of IM training for experienced IM ,workecrs"’ means.
" attendance at refresher, of interpersonal, or case mana ¢¥n"*"ﬂ§5ki11.‘?9m365?11d N
participation in training activities administered as a part of the training.
(24) "Tribal agency" means an agency dcsignated,by the elected tnbal govcnﬁﬁg
body of a federally-recognized Wisconsin Indian tribe or band ato’administyerkAEDG W-2,
MA, and food stamps and-RNIP.
~ SECTION 12. DWD 17.02(25) is created to read:
DWD 17.02(25) “Wisconsin works agency” or “W-2 agency” has the«m@aning
given in's. DWD 12.03(38). "

NOTE: “Wisconsin works agency” is defined ins. DWD 12.03(38), Wis. Adm.
Code, as “a person, county agency, tribal governing body, or a private agency
contracted under s. 49.143, Stats., by the department to administer the Wisconsin
works program underss: 49.141 to 49.161, Stats., and,DWD 12. If no contract is
awarded under s. 49.143, Stats., “Wisconsin works %n”cy” means the department.”

CL" ’ : ~ ’Hﬂ\‘ﬁ Ctﬁf\t@/ l

SECTION 13. DWD 17.03(1)(title) is amended to read:



DWD 17.03(1) WORKERS WHO BEGIN EMPLOYMENT ON OR AFTER
(INSERT EFFECTIVE DATE OF RULE).
SECTION 14. DWD 17.03(1) is amended to read:

DWD 17.03(1) Each The county, tribal or W-2 agency shall ensure that each new

worker shall-complete completes the department's initial IM training program under s.

HSS217:04 DWD 17.04 (1) and (2)

7

} during the first 6 months of employment.

Until th’eﬁihiti'a'l training program is completed, the new IM worker may not make

independent determinations-or redeterminations-of decisions related to_eligibility for

income maintenance programs or perform case management functions.

SECTION 15. DWD 17.03(2)(title) is amended to read:
DWD 17.03(2) IM WORKERS EMPLOYED BEFORE (INSERT EFFECTIVE
DATE OF RULE) AND OTHER EXPERIENCED WORKERS :
© SECTION 16. DWD 17.032) is amended to read:

" DWD 157.‘0'3(2) Each The county, tribal or W-2 agency shall ensure that each

é'xpériencedk IM worker shall-complete completes ongoing training specific to income |
maintenance eligibility determinations and redeterminations each calendar year if the
worker was an experienced IM worker for the entire year.
SECTION 17. DWD 17.04(1)(intro.) is amended to read:
- DWD 17.04(1)(intro.) The department shall develop a standardized curriculum

for training new IM workers. The curriculum may vary depending upon job function.

The curriculum shall ensure that a minimum standard of competence is achieved if the




training is completed. The curriculum shatl may include:, depending upon job function.

appropriate program philosophy. policy and procedure. case management. interpersonal

skills and automated svstems. The department sha

| annually define the re uired training

~ for each job function.

SECTION 18. DWD 17.04(1)(a) to (f) are repealed.
SECTION 19. DWD 17.04(2) is amended to read:
DWD 17.04(2) The department shall make initial IM worker training available to

new income maintenance workers directly or through regt

contracted agencies.
SECTION 20; DWD 17.04(4)(title) is r«:peéled and recreated to read:
DWD 17.04(4)(title) COUNTY, TRIBAL OR W-2 TRAINING.
" SECTION 21. DWD 17.04(4)(a) is repealed. -
SECTION 22. DWD 17.04(4)(b) is amended tq:ead:
| D’WD 17.04(4)(b) Training ib‘zplementazion plan. A(’::%ounty,er tribal gr_W;Z_
agencythai chooses not to participate in department training offered by department staff

or through-

its contracted agencies shall develop a plan to
implement either the standardized curriculum under sub. (1) or-its-own-comparable
curriculunr-approved-by-the-department. The implementation plan—wmeh-shalme—l&de
any-propesed-alternative-curriculum; shall be submitted to the department for approval at
least 45 days before the planned starting date of training, when it is first offered, and

annually after that. The plan shall:




1. Specify the conteat-and number of hours of classroom training and independent
study, and planned exercises and tests;
2. State how IM handbooks, manuals and instructional materials will be used;
3. Explain how training will address the interpersohal skills needed to perform the

IM function;

4. Spécify the number of hours of supervised case processing, including the use of

CRN automated systems and IM program policy updates;

6. Indicate the length of the training program;

7. Describe how learning will be evaluated; and

8. Include the name, address, position title and qualifications of each trainer.

* Note: Send the proposed IM training implementation plan to: ‘Training

Section, Division of Economic Support, P.O. Box 7935, Madison, WI 53707-
CT9BSe ey . ,

SECTION 23 DWD 17. 04(5) is amended to read

DWD 17. 04(5) Each county, &EeﬂMﬂé—e%h tnbal and W-2 agency shall:

(a) Subrmt to the department by the first day of each month beginning Apritls

1091 (insert dale two months after effecme date of rule), a list of IM workers who are

requlred to complete initial IM worker trammg, and

(b) Begmnmg in +991 2000 submit to the department by February 1 of each
calendar year a report that documénts training attended and completed by all new IM

workers during the previous calendar year.

SECTION 24. DWD 17.05(1) and (2) are amended to read:



DWD 17.05(1) The department shall develop a-refreshertraining an ongoing
course or courses for experienced IM workers covering specialized error-prone-and
diffieult IM policies, interpersonal skills and case management, and shall make the course

or courses available each year directly or through regienat-training-consortia its

contracted agencies to experienced income maintenance workers. The curriculum may

varv depending upon job function. The curriculum may i

function.

(2) The department shall develop a training course Or COurses in interpersonal
skills related to income maintenance administration for experienced IM workers, and
shall make thls course or courses avarlabie eaeh year dlrectiy or through regional-training
consorta I its contracted agencles to expenenced income mamtenance workers

SECTION 25 DWD 17 05(3) is repealed and recreated to read

DWD 17.05(3) . POLICIES AND AUTOMATION Each county, tnbal and W-2
agency shall ensure that new and expeneneed M workers are txamed ina tnnely manner
on all\policy inierpretation and aptomated system procedures 1ssued by the department

SECTION 26. DWD 17.05(4) is amended to read

DWD 17.05(4) Each county. aaeaey«aaaé—eaeh mbal and W-2 agency shaii
beginning in +992 2000 subrmt to the department by February 1 of each calendar year a
report that documents training attended and completed by all expenenced IM workers

during the previous calendar year.
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SECTION 27. DWD 17.06(intro.) is amended to read:
DWD 17.06(intro.) The department and-each-county-or-tribal-ageney-with-a

shall ensure that the

person doing the training has:

SECTION 28. DWD 17.06(2) is amended to read:

DWD 17.06(2) Comprehensive knowledge of €RN-ease-proeessing the
department’s automated systems; and

SECTION 29. DWD 17.06(3) is repealed and recreated to read:

DWD 17.06(3) Experience or education in training techniques or adult education
as specified by the department.

SECTION 30. DWD 17.07 is amended to read:

DWD 17.07 Each county, and tribal, and W-2 agency shall include in the
,pcrsonne} file of each new M Wor’ker‘ and each expgrienced M workcr information

needed to document successful completion of training, including the title of training

programs. dates of training, trainer's or sponsoring organization’s name, number of hours

of training, and location of, and attendance at, training and-the-actual-training-received.

The county, tribal or W-2 agency shall make the training records available to the

department upon request.

EFFECTIVE DATE. This rule shall take effect on the first day of the month
following publication in the Wisconsin administrative register as provided in

$.227.22(2)(intro.), Stats.

(End)
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EnhancedeCase Management
Job Retentlon for Self Si fﬁc:ency

Mliwaukee

6817 West Morgan Avenue
- Milwaukee, WI 53220

(414) 329-3640

Madtsen ;

Madlson Regional Train
~ 1Fen Oak Cour’t

‘Madison, WI 53704

(608) 224-3640
'May25” 1‘999 cee

Eau Clalre

Eau Clalre Reglonai Trammg Center_ -

Building D2, Suite 201

Eau Claire, Wl 54701

(715)836-1028
~June9,1999

Schedule for each day:
Sign-in: 8:30AM
Workshop: 9:00 - 4:00 .

Touchtone . .. .

920-424-0833

Mﬂwaukee Reglonal Training Center 2l

* readiness competencies, employe

_* Emphasis on relatronshlp buxldmg,;

~ Course Fee ;
None

Course Content o s o S
This course will address holistic approaches to job retention.
Practical applications will be discussed which integrate job

> ;pectat;ons, employee .
performance and jOb advancement techniques. The course

“ . __The Five Principles of Job Retennon wull be presented wnth

. emphasis on practical applications for workers and
agencies to incorporate for a more successful retentton
program. :

e - Strategies to promote self-awareness and assess an e

individual's strengths and interests.

' e v Approaches to workplace culture, emp!oyer expectattons L

and productive behaviors for job advancement. i
mentormg, creatwe o

' job pl aCementand 30b fetentyteyn Thrs may mciude i

' "Superwsors Case Managers, Financial and Employment

Specialists, Job Developers Retentlon Specnahsts and any
other mterested staﬁ i

Note Thls course sattsfles W-2 trammg requ:rements +
either as an Enhanced Case Management Course or ;
as 6 hours toward the 12 hour annual Profess:
Development Requ:rement

Instructor : o LT
Julie Loebel is a Certified Tramer wﬂh Cums & Assoc;ates lnc
and is currently a Regional Trainer for DES. Julie has seven
years of experience in Employment & Training. This

experience includes motivation, job search and retention

training, case management and policy training, and consulting

" agency personnel on more effectwe case management and

program strateg:es

Wisconsin Department of }I{q(qurce Deyelopqgeui; 1 West Psz'ls'ankStree't; PO Box 7935, Madiéon WY, 53707-7935




Job Retention for Self Sufficie |

Place an “X” next to the site you wish to attend. ; y Contact k
Use a separate registration form for each site, if more than one site is listed.

| Session City Deadline Code

NAINO QO AAlbremaslena NAIAAIO, Q2084
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Enhanced Case Management
Cnmmal Justice Issues

6817 w Morgan
Milwaukee, WI 53220
- 04/14/99

“Oshkosh
UW Extension Winnebago Cty
2625 ECtyRAY. :
‘Oshkosh, WI 54901
04/20/99 ..

Madison
DaneCoJobCtr
1819/Aberg Ave

Mad:lso; , WI 53704

- 05/03/99

: leaukee .
Regmnal Trammg Ctr-Milwaukee South
. 6817 W Morgan Ave
Mﬂwaukee WI 53220

& 05/17/99

' ~ Waukesha ;
- State Office Bldg-Waukesha
v 141 NW Barstow St
- Waukesha, WI. 53188 - =~
06/14/99

- Schedule for each day: 5 T
S Sign-in: "8'.30 a.m. '
-Workshop: 9:00 a.m.-4:00 p.m. .-

. Ways case managers can effectwely work wnth

e th Should Attend"

- R8s, Job Coach/Employment Team Specialists and W-2

Course Content

Workshop participants will develop an understanding of
criminal justice issues.

¢ How criminal justice issues affect the customer’s
contacts with the case manager;

¢ - How the case manager can relate to the customer;
e How criminal justice issues affect employment within

the context of W-2;

N ’I"ESOUI”CBS

- jAlI workers who have a case management role in their v
~ agency are encouraged to attend. This course counts as

an Enhanced Case Management course for FEPs, SSPs,

Supervrsors oras 6 hours teward the profess:onal ! o

- development requirement.

Course Fee

No fee. Lunch and breaks are on your own.

Touchtone

“~Available

* Wisconsin Department of Workforce Dei:élopiiiént; 1 West Wilson Street; PO Box 7935; Madison WI; 53707-7935



Place an “x” next to the site you wish to attend. Use a
separate registration form for each site, if more than one site

is listed.
| Session | City

_ | Deadline | Code |
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|

Division of Economic Support
Training Section

)

Enhanced Case Management
Customer Service Strategies for W2

To schedule an In-House Training,
please contact:

Chad Ritchey
Training Specialist
Kaiser Group, Inc.

(414) 374-9922 (Ext. 3157)...

Course Content :

This workshop is offered on an in-house basis and allows
participants to develop customer service strategies for
themselves and their organization. After learning key

~concepts for the provision of excellent customer service,

participants will identify areas of service improvement and
create personal action plans for implementation in their
own work environment.

Note: This sess:on satisﬁes W-2 training requirements
either as an Enhanced Case Management course or as 6

“hours toward the 12 hour annual Professional
- Development requirement.

_ Who Should Attend?
o Anyone concemed with learmng techniques to provide
exceuent customer serv:ce

Instructor

Chad Ritchey is the Coordinator for Employment and
Training at the YW Works Job Center in Milwaukee.
Chad holds a Bachelor’s Degree in Sociology and
Communication from the University of Wisconsin —
Whitewater. Chad has been involved in training and
development nationally for eight years, specializing in
motivational, customer service training, and job search
strategy program modeils.

Course Fee
None.

Wisconsin Department of Workforce Development; 1 West Wilson Street; PO Box 7935; Madison WI; 53707-7935
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Enhanced Case Management
Developmg Leadershlp for Supervisors

Madison

East Towne Suites
4801 Anna Mark Drive

Madison, Wi 53704
(608) 244-2020
May 17 1999 -

Schedule for each day:
Sign-in: 8:30 a.m.
‘Work‘sho‘yp - 9:00a.m.~4:00p.m.

- Course Fee: None

Touchtone
Ayaila{blem

Course Content , . e
This workshop offers a practlcal approach to |dentlfylng what

~qualities in staff enhance their ability as potential leaders in the
“organization and successful ways to make the transmon from

“followerto leader.
¢ - Identify key characteristics of effective followers

*  Understand the important value that followers have in the

organization
Develop skills and abxlltles of staff for future opportumtles
e Define the various levels of leadership, and their
application
¢ Discuss the transition from Management to Leadershlp

.. Address the combination of effective followers and Ieaders il

~ as aformula for success

the ThlS sessson satlsﬁes W—2 tramlng requnrements elther as*

an Enhanced Case Management course or as 6 hours toward
the 12 hour annual Professaonal Development requlrement

 Who Should Attend?

Thic enccinn ic_annrnnriats fnqugnaanmnni otnff vudn - A s e




e —

 |Region (circle one): Ashi

Registration
Complete this form and mail, FAX or E-mail it to the'address/number beiow
You may also use Call Registrar (fouch-tone registration).

Registration Fees

sfate:' P
Yoo o

Phone #: ( ~ FAX#( )
Is this a W-2 Agency? Yes No
County:

'd, Eau Claire, Green Bay, Madison,

ee, Waukesha, Rhinelander

ist participants in priority order. Please PRINT OR TYPE.

Each participant will receive correspondence directly.

Registration fee information is located on-the front of this form:

For courses NOT requiring a registration fee: Partxc:pants are respons:bie
for their own lunch, break, and iodgmg costs o i

For courses equmng a regtstrat:on fee P!ease make check/purchase
requlsmon payable to UW Oshkosh CCDET and submit it with the registration
form. Include participant names and program name on the check/purchase
requisition. 3 3

Refunds

If a registered participant cancels for reasons other than weather condsttons

a substitute should be sought before reques ting arefund. All refund requests
must be made in wntmg at least five working days pnor to the tra:nmg session.

Confirmation ‘ SRR S
| Due to space restrictions, it may be necessary to limit the ‘number of staff from

__|anagency in order to accemmodate as many agencies as possible. You wil .

| be notified of your registration status within five working days of the training.
-Only: those md;wduals w:th confrmed reglstmtlons may attend the trammg

Specual Attendance Accommodations

The Department of Workforce Deve!opment (DWD) isan equal opportumty
service provider. If you need assistance to access services or material in an
alternate format please cali 920«424-0977 (voi e or 608—267—0927 (TDD).

Inclement Weather o o .
Please call 608-267-1425 for mformatson regardmg possible trammg
cancellations due to inclement weather. After five rings, a prereoorded
message waﬂ announce the status of the tra:mng sessnon )

Questions Regardmg Reglstration
Dial 920—424-1071 w;th questtons regardmg regastrataon

Questtons Regardmg Ctmrse Content and Eltgibmty e
Dial 414-544-4971-with qu%tnons regardmg oourse ccntent & ei%g;bﬁxty

Mail: -
Susan Hegedus =~
UW Oshkosh CCDET
800 Algoma Bivd.
Oshkosh, Wi 54901

= r : Call Registrar {touch-tone registration):
FAX: 920-424-1112 920-424-0833

| If address information for a participant is different than

above, please indicate correct information on a
separate sheet and attach it to this registration form.
1. Name: o i o '
SSN (Requxred)
Job Title:
Into which category does your job function fit?

FEP__ SSP__ ';R’Sf ' JCED___ Other__

2. Name:'
SSN (Reqqi[ed):
Job Title: _
Into wh;ch category does your job functton fitz

FEP__’_ﬁ RS : JCED Oiher
3. Name:
SSN (Required):
Job Title: ;
Into which cate jour job function fit?

FEP__ SSP__RS._ JCED__ Other__

4. Name:
SSN (Required):
Job Title:

Into which category does your job function fit?
FEP___ SSP___RS___ JCED___ Other___
5. Name:
SSN (Required):

Job Title:
Into which category does your job function fit?

FEP___ SSP__ RS___ JCED___ Other___

Registrar Paid Conf.Ltr

CCDET Use Only
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T = ‘hancedstase Management |
| Job Development and Employer Relations Stl’ ategles et
| <ISCOI‘ISII'I Works

Milwaukee P ¥ Course Content

DES Regional Training Center - <
--6811-W.-Morgan Avenue - S with emp!oyers that focuses on productlve reiatuonshrps and
. Milwaukee, WI 6 o 3 ' partnerships. S
‘ ¢ A Ten-Step Marketmg Approach will be presented
and explored s
The busmess chmate of high performance work

May5 1999

Schedule for 'e'g.g;hd@, i e Strategies to assess and respond to employers needs
Sign-in: 8:30am. will be presented
- Workshop: 9:00 a.m. - 4:00 p.m.

Course Fee: None

Who Should Attend? SRy RN
This sessron is open to all interested staff mvolved m the )
W-2 program. ltis desxg_, ed for staff involved in the
employment search and placement efforts of the w2
customer. This may include Agency Directorsand =~
Supervisors, Job Developers and Coaches, and 'J'Financiai
and Employment Plann

Instructor ‘

Pam Schlueter is a Training Specialist for Kaiser Group,

Inc. and has over 15 years of experience in the areas of

Job Development, Employer Relations, Placement and

Case Management and over 10 years of experience as a_
 trainer. Her most recent hands-on experience was at the s

Workforce Development Center in Waukesha County

where she served on several teams in the Employer .

Services Unit and chaired the Steering Comrnlttee

' mscoagin Department of Workforce Development; 1 West Wilson Street} PO Box 7935 s Madison WI; 53707-7935



Place an “X” next to the site you wish to att:
Use a separate registration form for each site, if more tha

Session City Deadline

Registration

Comp%ete this form and mail, FAX or E-mail itto the "k,dress‘/number below 1 E

You may ‘also use Call Regsstrar (touch-tone regxstratlon)

Registration Fees i
Reglstraﬂon fee information is located on the front of this form

. For courses NOT requiring a registration fee: Participants are responsible
for their own lunch, break, and lodging costs.

For courses requiring a registration fee: Please make checklpu m,hase
requisition payab!e to UW Oshkosh CCDET and submit it with the registration
form. Include participant names and program name on the checklpurchase
reqwsmon ey ) Bl ! : . .
Refunds » - ‘

If a registered participant cancels for reasons other than weather conditions,
a substitute should be sought before requesting a refund. Al refund requests
must be made in writing at least five working days prior to the training session.

Confirmation

|be notlﬁed of your reg_ king days of the training.
Only those individuals with conf rmed reglstrailons may attend the traznmg

Speclal Attendance Accom,_ datlons ~

The Department of Workforce Devel opment (DWD) 1s an equa! opportumty
service provider. If you need assistance to access semces ‘or material in an
alternate format, please call 920-424-0977 (voice) or 608-267-0927 (TDD).

inclement Weather L
Please call 608-267-1425 for information: regarda, g possible
cancellations due 1o mciementiweather After five nngs, a prerecorded
message w:ll announce the ' us of th' 'rammg sesswn

Questsons Regardmg Registration
Dial 920-424-1071 with questions regardmg reglstranon

Questions Regarding Course Content and Ehgnbmty
Dial 414-544-4971 with questions regarding course content & eligibility.

Mail: X

Susan Hegedus - ‘ , ‘
UW Oshkosh CCDET '1nclude course name, date agency §
800 Algoma Bivd. & participant information. E -

Oshkosh, Wi 54901
' Call Registrar (touch-tone registration):

FAX: 920-424-1112 920-424-0833

 Phone #: ('L‘,,' - ) o
Is this a W-2 Agency?

FAX#:( )

Yes No

(circle one): Ashiand, Eau Claire, Green Bay, Madison,

nts in priori

ist partici order. Please PRINT OR TYPE.
_ Each participant will receive correspondence directly.

If address information for a participant is different than
above, please indicate correct information on a
| separate sheet and attach it to this registration form.

1. Name: _ e
SSN (Required): _
Job Title: Eanaiad
Into which category dces your job function fit?

FEP__ SSP___ RS__ JCED___ Other___
2. Name:

SSN (Requéd)i i

Job Title: L

Into which category does your job funct:on ﬁt’?

FEP_ SSP__RS__ JCED__ Other _
3. Name: = :
SSN (Required):
Job Title:

Into which category does your job function fit?

- JCED___ Other___

Job Title: _
Into which catego

our job fquiﬁon fit?

FEP__ SSP___ RS__ JCED__ Other___

5. Name:
SSN (Required):
Job Title:
Into which category does your job function fit?

FEP___ SSP__ RS___ JCED___ Other
, CCDET Use Only
Registrar _ Paid ConfiLtr
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Enhanced Case Management o
Job Readmess Assessment Strategles

Stevens Point i Course Content
"~ Holiday Inn~ T . :Understandmg the definition of Assessment -
11501 N. PointDrive o Gain understandmg of Assessment Strategies that
Stevens Point, Wi 54481 : ' can assist in determination of Job Readiness
- A715)341-1340 - » Discussion on use of formal testing and informal
~ April 27, 1999 - " assessment such as data collectton mterv:ewmg and i
B S . - observation

e ~:Understandmg the !evels of Job Readmess as they
' relate to placement on the W-2 ladder

. Note: This session satisfies W-2 training requirements
~ eithe n Enhanced Case Management course or as 6 v
Workshop 9: oo am - 4 oo pm ~ hours toward the 12 hour annual Profess;onai o

~ Development requirement. S

S' hedule for each day

 Who Should Attend? 7
~_ This session is designed for a!! staff responSlb!e for the =
e decxsxon-makmg and planning that comes from assessing
the customer’s needs and wants, background/history, and
experiences. This may include: Receptiomst/Clencai e
Resource Specaahst Supportxve Service Planners,
Financial and Employment Planners, and other interested
staff,

Instructor o et -
Jane Batha is Difector of Operations for the Kazser
Group at the Workforce Development Centerin
Waukesha County. Jane has worked for 8 years
in work programs as Case Manager, Trainer and
Supervisor. She has trained new workers in work
programs and was a state contracted trainer during
the Pay for Performance initiative. Most recently
~Jane has been training Fundamentals of Case
Management. Jane has a Masters Degree from the
University of Wisconsin — Wh;tewater in Counselmg
and Guidance: , .

‘ quonsin Depqrtment of Workforce Development; 1 West Wilson Stféet; PO Box 7935; Madison WI; 53707-7935
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- Job Search — Using the Internet

Please Schedule an In House Session with:

Pany Sehlaatar

Training Specialist

- | Kaiser Group, Inc.
| @14y 5440971

“+ | Registration Fees . = it
.| Registration fee information-is located on the front of this form.

| for their own lunch, break, and lodging costs.

s Questions Regarding Course Content and Eligibility

For courses NOT requiring a reg:stratlon fee: Participants are responsible

: -~ 1Dial 414-544-4971 with questions regarding course content & eligibifity. | . .




. 8600 SheridanRd
. Kenosha, WI 53143 -
05/21/99

“ Eau Clalre oy
Regxonal Trammg Ctr-Eau Claxre .

Course Content

This course provides participants with insights and tools
for navigating the rapidly changing world of Child Support.
Participants will examine ways to build and strengthen
internal and external resources, to enhance
communication and foster teamwork.

Participants will learn they have resources for managing

800 Wisconsin St change, that change comes from within and that
- Eau Claire, WI 54701 managing change is taking little steps. Effective listening,
06/07/99 communication and development of positive interpersonal
skills will be addressed as tools in developing teamwork.
Mosinee P In the rapidly changing W-2 environment, managing -

Regional Training Ctr-Mosinee
© 10101 Market St Cedar Crk Mall =~
- Mosinee, WI 54455
- 06/10/99

Madison
Dane Co Job Ctr. ..
1819 Aberg Ave -
Madison, WI 53704
06/21/99.

Milwaukee

Regxonal Training Ctr-Milwaukee South

. 6817 W Morgan Ave.. ..
Milwaukee, WI 53220
06/23/99 +

_change has become a necessary skill. This workshop will
~ help you to focus on steps to master change e 3

; Who Should Attend‘?

| Chald Suppor’t Workers and Financral Workers workmg

w;th chr(d support cases are encouraged to aﬁend

Course Fee

No Fee. Lunch and breaks are on your own.

Touchtone (

Schedule for each day:
Sign-in:  8:30 a.m. o
Workshop 9 00 a.m. - 4 00 p. m

 Wisconsin Department of Workforce Development; 1 West Wilson Street; PO Box 7935; Madison WI; 53707-7935



Managing Change For Chi

Place an “x” next to the site you wish to attend. Use a
separate registration form for each 51te if more than one site
is listed.

Session City Deadline
1705/21/99-05/21/99 | Kenosha | 05/07/99 |
06/07/99-06/07/99 Eau Claire 05/24/99 3681
06/10/99-06/10/99 Mosinee 05/27/99 3678 | o
06/21/99-06/21/99 Madison 06/07/99 3682 Is this a W-2 Agency? Yes No
06/23/99-06/23/99 Milwaukee 06/09/99 3680

deaukee aukesha, Rhinelander

Last gartnclgants in gnong order. Please PRINT OR TYPE.
Each partlclpant wﬂl recelve correspondence directly.
If address information for a participant is different than

above, please indicate correct information on a
separate sheet and attach it to this registration form.

; 1. Name:

BB . SSN (Required):
Job Title: , :
Into which category does your 1ob funchon fit?

FEP___ 'SSP,;_;RS;___ JCED___ Other___
2. Name:
SSN (Required):
Job Title: _ o
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" Enhanced Case Management

Managmg Work Program Data: Monitoring CARES Utmzmg
Data Colle”‘t‘ie n Screens and On-lme Reportmg Mechamsms

COurse Content

681{\; lWesk Moa;?var; gxzvggue T of work program data collection screens on CARES, as
ilwaukee . )
(414) 329-3647 e well as the on-line reportmg meehamsrns |

‘Objectxves mclude

“May 20, 1999 i .
D « Understanding of individual CARES screens and
correct data entry

DR BB TR ES e Understanding the premise for using CARESasa
Schedule for eachday: . quality control tool for Work programs i

- Sign-in: - 8:30 a.m. - e Discussion on utilization of CARES reportmg

Workshop: 9:00 a.m.-4:00 p.m. mechanisms
S . Revxewmg lmportant W-2 screens o

. ff,;Note Thts ses ( n satlsﬁes W-2 trainin requxrements .

_ either as an Enhanced Case Management course or as 6 =
hours toward the 12 hour annual Professronal

Deveiopment requ;rement e ‘

Who Should Attend‘?
All staff responsible for entermg CARES data as it relates
to customer information and part:cnpant trackmg in the
Work Program Subsystem : :

Instructor
Tim Morgan is an employee of Kaiser Group, Inc. Tim
has worked extensively in Work Programs as a Case

instrumental in the develepment of the New Worker
Training program and has done numerous traimngs
throughout the State on CARES, Case Management and
Policy. Tim is currently a Regional Trainer for the
Waukesha Region.

Course Fee

None.

Wisconsin Department of Workforce Development; 1 West Wilson Street; PO Bbx 7935; Madison WI; 53707-7935

* This session will provide information on the correct usage |

Manager, Lead Case Manager and Supervisor. Tim was






[  Division of Ecomomic Support

;]

~Training Seclialr*

; " Enhanced Case Management N
Managmg Work Program Data for Supervnsors

Madrson
East Towne: Suztes
4801 .Anna Mark Dnve
Madison, WI'53704
. (608) 244-2020
April 13, 1999 .

Sohe&o!e for each day:
L  Sign-in: 8:30 a.m. -
Workshop 9:00 a.m. — 4:00 p. m.

Course Fee.
‘ None o

are bemg met

: Noie Thts session satisfies W-2 trammg requcrements elther
' as an Enhanced Case Management course or as 6 hours
toward the 12 hour annual Professional Development
re u:rement

' This course

Course Content

This intermediate level session will assist Supervisors and Lead
Workers to monitor CARES data be
Work program Subsystem. The approach of this workshop will

.be from a quality assurance standpoint. Those that attend will
. get an understandmg of the common problem areas in the work
-+ program subsystem,; the corrective action-needed to be taken,

and how to use CARES as a tool to internally monitor work
program reporting, and to ensure quality assurance standards

is eslgned for all Supemsors and Lead Workers
who are responsible for staff that work with the CARES Work
Program Subsystem. This course is intended for individuals

- who have a basic understanding of CARES. This course can L
\be counted toward the Advanced Case Management B
Lorequirement. o e e Sy

Instructor

Tim Morgan is an employee of Ka;ser Group, lnc 'ﬁm has
worked extensively in Work Programs as a Case Manager ,
Lead Case Manager, and Supervisor. Tim was instrumental in
the development of the New Worker Training program and has ..
done numerous trainings throughout the State on CARES,

Case Management and Policy. Trm is currentiy a Regtonal
Tramer for the Waukesha Regnon S e

L"..S.!!’_Q_Et_‘!f

Tony Dziedzic is the Director of Operations for YW Works in
Milwaukee. He also does various Enhanced Case Management
sessions for the Division of Economic Support.

~ Tony holds a Masters Degree in Counseling and Counselor
Education and has completed the coursework and examination

requirements for a Ph.D. in Counsehng Psychology. Tony has
instructed numerous workshops in the State of Wisconsin and -
has vast experience and knowledge in the areas of empioyment

~and training, and case management.

~ Wisconsin Department of Workforce Development; 1 West Wilson Street; PO Box 7935; Madison WI: 53707-7935

eing entered by staffinthe



Managing Work Pr

Place an “X” next to the site you wish to a
Use a separate registration form for each site, if more th

Session City Deadline




Training Section

' Enhanced Case Management:

Stress Management

‘Eau Claire, WI 54701

Course Content

Are the demands of today’s workplace and homefront
taking a toll on your energy level, your ability to relax, and

04/06/99 .. :
e your creativity and effectiveness? Could you get enthused
about having more vigor, more productivity and more
- Waukesha peace? Attend this workshop and learn how to reduce,

 State Office Bldg-Waukesha

141 NW Barstow St
" Waukesha, WI 53188

eliminate or manage stress. Recognize stress’s sources
and symptoms and develop simple, easy-to-use
strategies that you can employ in or out of the office.

04/14/99
- H'ﬂ :ard - thiShbyl@’A’ttehd? ‘
BestWestemNorthem Pmes_ L N e A
9966 North State Rd 27 All workers who have a case management role in their
‘Hayward, WI 54843 -agency are encouraged to attend. ThIS course counts as
o 05/05/99 ‘ S an Enhanced Case Maﬂagement course for FEPs, SSPs o
: - RSs, Job Coach/Employment Team Specialists and W—2
s L - Supervisors or as 6 hours toward the professaonal
; Wlsco*_—_—xnsm Tob Center development requ:rement
325 N Roosevelt St
- Green Bay, WI 54301 HEER RGeS B By
C05/12/99 ~ CoursefFee
i No Fee. Lunch and breaks are on your own.
‘Madison i G z g TR
Dane Co Job Ctr
1819 Aberg Ave
Madison, WI 53704
T 06/04/99

S¢ﬁedule for each day:
' - Sign-in: 8:30 a.m.
.. Workshop: 9:00 a. m..-4:00 p.m.

920-424-0833

 Wisconsin Department of Workforce Development; 1 West Wilson Street; PO Box 7935; Madison WI: 53707-7935




Place an “x” next to the site you wish to attend. Use a
separate registration form for each site, if more than one site

| Agency Contact Person:

is listed.
Session City Deadline | Code
1 04/06/99-04/06/99 | Eau Claire 03/23/99 3668 e £
04/14/99-04/14/99 Waukesha 03/31/99 3667 State: zier
05/05/99-05/05/99 Hayward 04/21/99 3669 Phone #: ( ) Y pAX #( )
05/12/99-05/12/99 Green Bay 04/28/99 3670 Is this a W-2 Agency? _.Yes No
06/04/99-06/04/99 | Madison | 05/21/99 | 3671 | lcounty:
‘ | Region (gitjcigone): Ashland, Eau Claire, Green Bay, Madison,
ki Milwaukee, Waukesha, Rhinelander
List participants in priority order. Please PRINT OR TYPE.
Each participant will receive correspondence directly.
If address information for a participant is different than
above, please indicate correct information on a
e s o , st ey phosrd st gl separate sheet and attach it to this registration form.
;@;
e T —
e ————————e—e—e——————— e

: = I —
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nimmn of Economic Sllnaqrt i ]

[

R " Enhanced Case Management O ——
| Understandlng Motlvatlon ‘Skills and Strategles fOr e

~Workshop: 9:00 a.m. = 4: OOpm

Eau Claire

woee Ramadadnne

1202 W. Clairemont Ave. -

Eau Claire, WI.54701

(715) 834-6855 "
“June 17, 1999

Schedule for each day:
Sign-in: 8:30 a.m.

~ Course Fee: None

/[ Touchtone
‘Registration .

Available

W-2 Programs

B Course Content s s
- This session will take an in depth iook at approaches to AR

understanding motivation that can help us succeed within

Wisconsin Works (W-2).

_»_Understand the nature of change and how we adapt

e Explore and practic

ehavioral strategies to use m

< our own lives and with our customers

Increase our knowledge of motivational pnnc;ples o
,lmprove one-on-one intervention techmques g

- Note ThIS session satlsﬁes W-2 traimng requnrements

Who Should Attend? .
This session is designed for all staff mvolved in the e
Wisconsin Works (W-2) program, especnaliy direct semce f .
staff who encounter motivational issues with partucnpants
This may include: Supervisors, Resource Specialists,
Supportive Services Planners, Financial and. Emptoyment

either as an Enhanced Case Management course or as 6 . ‘
~ hours toward the 12 hour annual Professaonal - .
- Developme , tfrequxrement

Planners, Job Developers and any other mterested staff -

Instructor

Tony Dziedzic is the Darector of Operatlons for YW Works in
Milwaukee. He also does various Enhanced Case
Management sessions for the Division of Economic Support.

. Tony holds a Masters Degree in Counseling and Counselor -
~Education and has completed the coursework and examination -

requirements for a Ph.D Counselmg Psychology. Tony has.. o :
instructed numerous WO
has vast experience and kno

ops in the State of Wisconsinand
wledge in the areas of employment

and trammg, and case management

Wisconsin Department of Workforce Development; 1 West Wilson Street; PO Box 7935; Madison WI; 53707-7935
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